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Booking Errors

When executing a trade if a booking error is encountered the relevant booking error message will
be displayed. QLSi errors will appear visually different from existing

Trade Rejected System Error Trade Status Unknown

TRADE STATUS
UNKNOWN

Please contact Client Services for
further assistance

REF: 1234566789010

Close

2. Trade rejected state is displayed when a 2. Booking of trade fails due to a system error 2. Outcome of the trade is unknown.

business condition is not met for example Use exisiting unknown error logic and contents
when a book to book trade will result in

negative margin or there is insufficient
liquidity to execute the trade
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Date Rolls on Quidgets

At 22:00 GMT and 17:00 EST the trading date will roll causing currency prices to require a user refresh

Quidget before date roll
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After trading date roll, prices are not displayed
on the quidget.

Date roll message is displayed on all quidgets

that have been rolled.

Refresh Trading Date
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User can click either side of a quidget or the
refresh button to refresh the trading date.

Clicking on any one quidget (spot or forward)
will cause all the quidgets on the canvas to

refresh.

Updated Quidget
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QLSi Quoting Errors

Quoting error states for Swap quidgets that are on the QLSi execution stream

Suspended - Both Sides
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Business condition causes prices to not be
displayed

Refreshing a quidget with errors
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Business condition causes prices to not be
displayed

Suspended - One Side (e.g. Buy side)

Terminated (Failed / Protocol Error)
- Both Sides

GBPUSD AN GBPUSD X\
HSBCSELL | SWAP | HSBC BUY HSBCSELL | SWAP | HSBC BUY \
8BUY | oo | &SELL SBUY | oo | &SELL
(11JuL13) (11JuL13)
M - 1M
(11AUG 13) l (11AUG 13) I
INSUFFICIENT
SYSTEM ERROR
\ Lluipiry $3,600 } \ SUTENERIR i
N GBP 10,000,000 F GBP 10,000,000 F

Insufficient liquidity for terms of trade
displayed in quidget.

Same rules apply to Sell side.

Business condition causes prices to not be
displayed

Terminated (Insufficient Permissions)
- Both Sides
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Insufficient permissions condition causes
prices to not be displayed
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Swap Quidgets on QLSi Execution Stream

Addition of Margin to the quidget confirmations

Booking Success

Positive margin Negative margin
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Value Today Cut Offs
Cut-offs will affect TOD quidgets

10 Minutes before cut-off

Cut-off notification toggles between count-
down and cut-off time at regular intervals

Cut-off notification counts down in seconds TOD Quidget Cut off notification

for the last minute before cut-off
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Flashes / animates.
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